Epfa?ﬁfUT SfpREF-FRUe (jurisdiction-neutral) 3{THI. g T (regulated entity) ST
YA a1 HRATAATT IR A, SRIded] g A hIh dshR HRUTH Hesel,

R. TR FaRUTE] THd drgleg 3= Jayd™

W/@aaao‘rﬁmﬁu WWWWW% 3T Ufehar g (Centralised Receipt
and Processing Centre - CRPC) RITT H . WWWWW% (CMmS), Uchd
ST U=l ST

B JoT0! WAT B! dhRT TR UIE AR AGUlt HRUTN ST (https://cms.rbi.org.in).

TR BT @R AT feaur @ik U 2ra- 16t aguiRiies §Udh &% (Toll Free No: 14448)
ST,

3. PRI 3MER 3! "Tad Iud (deficiency in service)" HEICEE]

PP (AT TR I Fcll dl gibardl ad Iuia TR, d1dT i aam Srad
AT A7fld, ThR HRUTD Hesel.

® UGS TR WAR 8 AifeedT [IRrAi=h §1¢ (exclusions) Io531 fdedT (Gdids: qust fAufg
(commercial judgment), YOI HIH B U4y (outsourcing contract dispute), T AaRITIA
dPIRY).

had garqua featt, Anfexi= AnTdt a1 wsieu feadt e drt 8dd 3.

¥, Tﬂ_G'fUT:hEW@'I?ﬂT 3T e B (Pre-condition for lodging complaint)
T T0T HRUT TR Ul T3 SRT (regulated entity) S SRIGH T8 10T HRUTH o4,

SR T =T T 91 YR HRTH a6 Rl a7 3o Tt fiaR §rg fe=1, a9 dieura
(Ombudsman)wwwmm.

ANBUTH T TN ST Precedl FURT UebT I FYeR a1 ST Hebdh T STTedR fg=itd Tedes mgion
fe o IRW TTa TehT 94T 31T 30 fagt fieR HruTes o,

. RIS @R Wﬁam (Cost-free redressal for customers)

B Aol RIS T WIAR Hdhe SR AlhT B (fees) feaure AT MBIl (grievances) RIA
DHRUTH Hoslel.



https://cms.rbi.org.in/

&. Plced aaura! 3 T gaqurh I (Availability of tracking, acknowledgement)
1II6iU BISIIE] W@H (Automatic acknowledgement).
TﬂBfUTI%f@Rﬂ%[ (status) AT Blecd™ daur! 9 (Facility for real-time tracking).




